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3555 N.W. 58th St.
Oklahoma City, 0K 73112

To Whom It May Concern,

Mr. Gerald Taylor delivers on his promise of improved performance
through process education and implementation. Mr. Taylor began his
work with Logix at time when few processes were defined. His efforts
have produced documented methods, procedures and flow diagrams. These
quality tools are being credited as a key driver in significantly
improved productivity.

As a practitioner of business process improvement it is my pleasure to
recommend Mr. Taylor to leaders of any enterprise with a strong desire

for structured approach to increased productivity.

Sincerely

'cﬁlen/all

VP/GM-Managed Network Services






